
We partner with your team to ease the administrative burden of obtaining specialty
medications, boosting practice productivity. Senderra’s expert Prior Authorization Specialists
achieve high success rates by handling PAs and appeals, including drafting compelling
Letters of Medical Necessity. Even when transferring an Rx to an insurance-mandated
pharmacy, we manage the process and keep you informed at every step.

SENDERRA DOES THE HEAVY LIFTING

When Senderra “touches” the medication, there is a high likelihood that your patient will
receive the prescribed medication, no matter who the fulfilling Specialty Pharmacy is
(Senderra or an insurance mandated pharmacy). Enhanced pharmacy services allow our
staff to follow up with patients and pharmacies until we are absolutely certain the patient
has received delivery of the Rx.

POSITIVE  PATIENT OUTCOMES

Our Funding department offers solutions for financially challenged patients by
researching available opportunities to utilize public/private Foundation provided Funds
(subject to availability) as well as screening for Manufacturer Patient Assistance
Programs and State / Federal Subsidies (LIS).

IN-HOUSE FINANCIAL ASSISTANCE DEPARTMENT

Senderra 180 Day MPR (Medication Possession Ratio after 6 months)
Immunology: 93% of patients are still on their medication 
Osteoporosis: 92% of patients are still on their medication

SENDERRA PATIENTS STAY ON THEIR MEDICATIONS LONGER

Seamless patient enrollments into Copay Card programs for commercially
insured patients and manufacturer-provided Patient Support & Nursing services.

PATIENT SUPPORT PROGRAMS

Senderra provides you with a mutually vested, personal point of contact to support, guide
and assist your practice throughout the entire specialty medication acquisition process.

DEDICATED & DEPENDABLE ACCOUNT MANAGERS

Our invaluable online Provider Portal provides full access to patients’ profiles and is a
time-saving tool that allows you to onboard patients, check their status, and perform
pharmacy transactions without having to fax or get on a phone.

INDUSTRY LEADING  TECHNOLOGY PLATFORM

Senderra offers digital onboarding and SMS text messaging for our patients through
SenderraCare+ and 95% of our patients give us a 5-star rating! 
Additionally, over 2,500 providers have joined our SenderraCare+ Network, allowing
patients of those providers to be automatically enrolled in the program. Our dedication to
serving patients and providers nationwide earned us a spot on the prestigious Inc. 5000
list of fastest-growing companies. 

PATIENTS & OFFICES LOVE US

WHY CHOOSE 
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